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Safety Warning and Notice

The design of this product has given consideration to factors affecting personal
safety, and the product has been strictly tested prior to delivery. However,
improper operation may result in electric shock and fire disaster. To ensure
safety, prolong the service life of this product, please read the manual and
marking label carefully before using it and comply with the following safety
instructions. Please keep the user manual for later use.

A Warning | May result in casualties

A Attention| May resultin personal injury or property losses

® Indicate the behaviors that must be prohibited

. Indicate the operations that must be performed

e If coal gas or other flammable gases leak, do not unplug the power cord of
the product or other electric appliances; instead, close the valve of the gas
immediately and open the doors and windows.



e Power Under following conditions, please pull out the power plug and
promptly contact the authorized professional personnel to repair.
— Power failure or unstable voltage
— Abnormal sound or smell from the device.
— Power cord is damaged.
— The product is damaged due to falling off, knock or impact.
— Any liquid or foreign matters enter into the product.

A Warning

® This product only supports the power supply shown on its nameplate. If
you are in doubt about the type of power supply, please consult the dealer
of the product or your local power supply bureau.

e Do not dismantle the adapter or power cord, which may result in fire or
electric shock.

e Please place the power adapter carefully to prevent from dropping or being
hit.

e Completely insert the power plug into power outlet, if it is loose, it may
cause spark or even fire.

e Do not fix the product in an unstable position, or else it may fall down,
cause casualty or even fire. Many injuries, especially to children, can be
avoided by taking simple precautions, such as:

— Always use the furniture or brackets or installation methods
recommended by the manufacturer of the product.

— Only use the furniture that can safely support the television set.

— Ensuring the product is not overhanging the edge of the supporting
furniture.

— Do not place the product on tall furniture (for example, cupboards or
bookcases) without anchoring both the furniture and the product to a
suitable support.

— Do not place the product on cloth or other materials that may be located
between the product and supporting furniture.

— Educating children about the dangers of climbing on furniture to reach
the product or its controls.

— Do not place objects which may tempt children into climbing, such as
toys and remote control, on top of the product or on top of the furniture
where the product is placed.

— If the existing product needs to be relocated, the same factors as above
should be considered.



e Do not place the product at any place susceptible to mechanical vibration.

e Do not put the product in the environment:
— With direct sunshine, moisture, overheating, undercooling or heavy dust;
— With flammable or explosive substance;
— With flammable or corrosive gas;
— In bathroom, kitchen, etc.

e Do not use damaged or improper power socket, and ensure that the plug
and socket are connected properly.

e Keep the power plug and socket free of dust and metal pieces.

e Do not damage the power cord:
— It is prohibited to refit the power cord;
— Do not put heavy object on the power cord;
— Keep the power cord away from heat source;
— Do not drag the power cord when unplugging.

e Do not connect too many appliances to one power strip, or else it may
cause fire due to high power consumption.

e Do not let open flame (e.g. lit candle) approach the product, or else it may
cause electric shock or fire.

e Do not put the container filled with water on the product, to avoid electric
shock or fire caused by water drop of splashing.

e Do not penetrate any sharp object, metal or liquid into the signal connector
or air vents, to avoid short circuit and product damage as well as electric
shock.

@ Do not touch the plug with wet hands, or else it may cause electric
shock.

/A Do not turn on the product in thunderstorm weather; instead, unplug the
power plug to avoid lightning strike.

® Do not disassemble the product privately, or else it may cause electric
shock or fire. Contact qualified personnel for maintenance.



e The product contains an internal lithium battery. Please take care during
use!

e If the battery leaks, please stop using it immediately to avoid contact
with your skin and eyes. Carelessness in this respect could result in
loss of eyesight or burn injury. If any part of your body in contact with
the leaking liquid shows any abnormality, please wash it with sufficient
clean water, and also seek medical advices.

e Please dispose of the battery correctly. Improper battery disposal could
pose the risk of explosion or fire. The guideline for battery disposal
varies with the country and region.

e Do not expose the product (especially the lithium battery) to electricity.

e Do not expose the product to flame, electric heater or direct sunlight.
Otherwise, electric shock, injury or fire could be caused.

e To charge the battery, do not use any power supply or circuit beyond
the specified range. Otherwise, the risk of battery damage or fire will be
caused.

e Be careful when using the lithium battery since the risk of fire or
explosion exists.

e Clean the charging port using a soft cloth. If dirt or other foreign object
exists on the charging port, the battery cannot be charged normally, or
fire can be caused.

e If the battery is fully discharged and left unused for a long period of
time, it is possible that the battery cannot be charged or that the battery
life is shortened.

e Do not remove, disconnect, disassemble or short-circuit the battery.
Otherwise, electric shock, injury or fire could be caused.

e Do not throw the battery into the fire or heating furnace, or mechanically
extrude or cut the battery; otherwise, explosion could be caused.

e Do not place the battery in an environment with extremely high
temperature that could result in battery explosion or leakage of flammable
liquid or gas.

e Do not place the battery under extremely low atmospheric pressure that
could result in battery explosion or leakage of flammable liquid and gas.



A Attention

Keep the small accessories away from children's reach to avoid
swallowing.

Do not mount the product against air conditioner, or else the internal panel
of the display may condense moisture and cause failure.

Do not place the product at any place with strong magnetic field, or else it
may be interfered with and damaged by electromagnetic wave.

If the product won't be used for a long time, please turn off it and unplug
the power cord.

Before cleaning the product, unplug the power cord and wipe with soft
cloth; do not use chemical reagents and avoid foreign substances entering
into the product. The incorrect cleaning (such as cleaning fluid, water, etc)
may lead to damage of product's appearance, erasing products printing
information, even flow into the machine and damage components, cause
no display of machine.

To adjust the position or angle of the product, please disconnect all wires
and move slowly to avoid falling down.

Do not rub with hard object, knock at, bend or squeeze the LCD screen.
Do not use the product immediately after transferring it to the places with
high temperature from the place with low temperature, which will cause
fogging inside and failures.

If the LCD screen is broken and the liquid splashes on skin, please wash
with clean water immediately for 15 minutes, and go to see your doctor.
Do not put stress on the panel when carrying the product with hands.
Displaying the same image for a long time or the active image with fixed
words, icons will leave "image sticking" on screen which will not disappear
after powering off for a long time. This defect is not covered by warranty.
Watch in appropriate light; poor light or long time watching may hurt your
eyes.

Adjust the volume appropriately to avoid hurting your hearing.

If a power plug or appliance coupler is used as disconnecting device, it
should ensure easy operation.

Operating temperature: 0°C ~ +40°C; Operating humidity: 0% ~ 65%, non-
condensing.

Storage temperature: -10°C ~ +50°C; Storage humidity: 0% ~ 80%, non-
condensing.

Operating altitude: < 3000 m.

All the technical specifications in the user manual and on the package are
subject to changes without prior notice. If there is slight deviation between
the user manual and actual operation, the latter shall prevail.
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Packing List

1. Mobile tablet. 2. User manual. 3. Power adapter.

Buttons and Interfaces

Open the port dust cover, and connect to the corresponding port as per need.

Microphone

Port dust cover
Type-C interface

DC input interface
(19V=3.42A)

o+ -8

. Type-C interface: support external PD 5W power supply, USB2.0.

. DC input interface: connect to the power adapter for supplying power.

. & Mute button: switch the microphone on/off.

. Vol +/—: increase/decrease volume.

. (O Power button: when machine is turned off, long press () button to
switch on. When the machine is powered on, press () button, the auxiliary
menu will appear on the screen, operate as needed.

a s ON =

Attention:

e After the product has been powered off for a long time, please connect the
power adapter first so that the product can be turned on normally.

e Please connect the product to the power adapter, then insert the power
plug of the product to the power outlet.



Adjusting the screen angle

Adjust the angle of the base and screen of this product
for a comfortable viewing experience.

Attention:
e Do not rotate the product at an angle beyond its limits.
® Please be careful when adjusting the angle to prevent

) . ) <90°
your fingers from being pinched.

Stable horizontal position

Basic Operations

Turning on/off

After connecting the power cord and powering on, long press () button to
switch on. In the power-on state, press () button, the auxiliary menu would
appear on the screen, click "(©", the product enters the power-off state.

Touch Operation

-- Click: Tap on the screen.

-- Click and hold: Tap on the screen for 2s or longer.

-- Swipe: Swipe on the screen up, down, left and right.

-- Drag: Tap and hold the target (e.g., an application) to be moved, then
swipe to the desired position.

-- Open/close: Place two fingers on the screen, then open or close these
fingers to zoom in or out the content displayed on the screen.

Click “Settings > Universal > Gesture Navigation Tutorial” to show the

gesture guide in the interface.

Attention:

e Whether the displayed content supports the zoom in/out function is related to
the application. Please operate according to the actual condition.

e Avoid pressing the screen with force; where necessary, simply use your
fingertip to tap on the desired item. If you wear gloves or use your fingernail to
touch the screen, it is possible that the product cannot respond and be
operated normally.

e If the screen is a little wet or too damp, the sensor cannot work normally when
touching it.



Wireless Network Connection

Click “Settings > Wi-Fi”, and turn on Wi-Fi; the system will start searching
and list the wireless network signals available. Click the network to be
connected. The & icon beside a network indicates the network is
encrypted; the product can be connected to the network only after you enter
the correct password.

Remark: More system settings can be done under “Settings” as per need.

Important Statement on Network Service

All contents and services obtained from the product are owned by third
parties and protected by copyright, patent, trademark and/or other
intellectual property laws. These contents and services are only for your
personal non-commercial purposes, which shall not be used in a way not
authorized by the content owner or service provider.

Under no circumstance shall our Company be liable for any direct, indirect or
unexpected losses or damages arising from your or any third party's access
to any contents or services or any information or third-party software through
this product.

Third-party services may be subject to change, removal or discontinuation
without prior notice. Our Company does not represent or warrant that some
services or contents will remain accessible at any time.

Our Company will not be responsible for any service related to these
contents and services, or assume any liability for customer service. For any
question or service request about these contents and services, please
directly contact your content or service provider.

Troubleshooting

The screen does not display anything; there is no sound.
1. Check whether the product has been turned on.
2. Check whether the power cord has been connected.
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The product shuts down suddenly.

1. It is possible that the internal battery runs out; please connect the power
cord.

2. Check whether the auto shutdown function is activated at the set time
point.

3. If the battery overheats, the product will shut down automatically for self-
protection.

There is no sound.
Adjust the volume to a proper level.

The screen image is too bright or too dark.
Adjust the brightness in the drop-down menu on the screen.

Network cannot be connected.

1. Ask the network administrator for the available network IP addresses and
other parameters.

2. Check whether the network cable is connected normally.

3. Consult the network service provider.

The network is very slow when playing videos online.
1. Please upgrade your network bandwidth to a higher one.
2. Please try other VOD addresses to get better resources.

The product gets stuck, crashes or cannot be operated.
Turn off the device, wait for 1 to 2 minutes, and then turn it on again.

Specifications

24.5"
Resolution 1920 X 1080 (pixels)
System version (OS) Android 14 OS
Camera 8 megapixels
Speaker output power 2x7W + 2x3W
Power supply 19V =3.42A, 65W

Rechargeable lithium battery | 15.4V /5050mAh (77.7Wh)

Input: 100-240V~ 50/60Hz 1.5A Max

P dapt
ower acapter Output: 19.0V = 3.42A 65.0W Max

Product Dimensions Hkk g ok kokk

Net weight **.*kg
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Use of Wall Mount

A Warning

e Please purchase a suitable wall mount when mounting your product on the

wall.

e Ensure that the bearing capacity of the wall for mount installation is no
less than 4 times the weight of the product and the wall mount so as to

avoid falling.

e Please refer to the instructions provided with the product and wall mount

for installation.

o Make sure there is no cable or conduit in the wall section where a wall

mount will be installed.

® Please entrust a professional technician to complete installation. The
company shall not be liable for accidents, personal injury or damage
caused by improper installation of the product.

Wall mount

A

Up

A

Bottom

Wall mount

Screw . Screw .
. Mobile tablet . Mobile tablet

Up

L1
L

Bottom

L1/L1": Thickness of wall mount

Distance between holes
on the wall(HXV)(mm)

Required screws (recommended bolt length)(mm)

75X75

Up: 2XM4 (9+L1<L<11+L1), Machine screws
Bottom: 2XM4 (9+L1'<L'<11+L1"), Machine screws

Note: Please buy the wall screws according to the actual situation.
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